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Key Findings
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Key findings - Overall 
There is mixed support for development in the parish 
of St Ippolyts. Similar proportions completely support 
as oppose development at the proposed sites except 
for the newly listed site 347 where there is strong 
opposition. A similar proportion partially supports 
development. Much of the concern about 
development is about the impact on infrastructure 
such as schools and the increase in burden on the 
roads.

Roads in the community are already considered 
overstretched and traffic and speeding are considered 
issues. The norm in the parish is to have two cars. 
Parking on the road and access to and from the 
parish is already considered a problem that will be 
much worse with development. These are issues that 

should be included in the Neighbourhood Plan with 
regard to future development.
Housing should ideally be in a mix of styles and 
largely be two to four bedrooms and detached or 
semi-detached. There is a strong desire to stipulate 
that housing is prioritised for local people. Most new 
properties should have gardens and off-road parking.

If investment can be made in the community, priorities 
centre around maintaining and improving roads and 
footpaths, improving facilities such as the shop and 
school and introducing health facilities. There is also 
desire to maintain and improve green spaces.
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Key findings - The NP and living in St Ippolyts 
Nine in ten (91%) households in the civil parish of St 
Ippolyts are satisfied with living in the community. Half 
(48%) are very satisfied.

Residents like the village feel and being close to the 
countryside but also the town and the amenities it 
offers. There is a sense of community in the parish 
that is cherished, although acknowledgment exists 
that there could be even more. People value what is 
already in the community such as the shop and 
school. 

Roads, traffic and speeding appear to be key 
concerns in the parish. Roads are considered over 
stretched already. Traffic calming is a double-edged 
sword; whilst speeding is deplored, traffic calming 
measures that spoil the aesthetics of the parish are 
not liked either. 

Housing and development are not a key concern per 
se, although residents are protective of the peace and 
quiet and green spaces and concerned about the 
effect of development on infrastructure.

Almost nine in ten (88%) households in St Ippolyts 
believe it is important to have a Neighbourhood Plan.

On average people have lived in the community for 
about 25 years, and three quarters (76%) plan to live 
there for the next ten years. Just 6% have moved into 
the community in the last year and less than a fifth 
within the last five years.
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Key findings - Amenities and facilities
Footpaths and bridleways are regularly used by most 
people in the community. St Ippolyts stores, the pubs, 
and the Parish Hall are important parts of the 
community with many people using them during the 
year. The recreation ground, village greens and 
church are also used by over half the community, 
although less frequently. 

The facility people in the community would most like 
improved is the shop. Similar proportions of people 
would like footpaths and bridleways improved as 
would like them left as they are. There is more 
support than opposition for improving play equipment 
and the recreation ground. The pubs, Parish Hall and 
church should be left as they are.

New facilities people would most like to see are 
(reinstating) the post office, more community events 
and a visiting doctor or nurse. There is also wide 
support for GP facilities and youth facilities.



6

Key findings - Housing & Development
Each of the four proposed sites were asked about 
separately in case views differed by site. To future 
proof the plan, infill and new sites not yet identified 
(called windfall sites) were also asked about. Infill and 
windfall are currently hypothetical and so harder to 
accurately answer about. 

There is mixed views towards the proposed 
development sites. Support is greatest for site SI2 
(completely and partially support = 65%) and most 
opposed for the recently added site 347 (48% 
opposed). More people support, and less people 
oppose, infill to site SI1 and 347. Whereas sites HT2 
and SI2 are more popular than infill. 

People are more likely to support the development that 
is not near where they live: 70% of people living in the 
south of the parish support HT2 compared to 44% who 
live in the north of the parish. In contrast, 65% of 
people living in the north support SI1 compared to 41% 

of those living in the south of the parish. Support for 
SI2 is similar amongst those living in the north and 
south of the parish, although there is greater opposition 
from people living in the south (25% against in south 
compared with 15% against in north).

All of the sites proposed are seen as potentially 
causing problems for existing infrastructure, particularly 
HT2 and SI1. In the ‘other’ comments people stress the 
impact that existing development will have on facilities 
such as the school but also on other utilities, sewerage 
and draining and potential effect on water level and 
flooding.

Despite there being greatest support for SI2, vehicular 
access to and from the site and potential car parking 
within the site are flagged as problems. These are also 
considered problems for SI1, as is the number of 
houses proposed for the site. 
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Those living near the site are more likely to flag each of 
these issues as a potential problem than those living on 
the opposite side of the parish.

Semi-detached and detached housing are the preferred 
styles of housing at each site (compared with flats, 
bungalows etc). Several people wrote that they did not 
want to see any of these types of housing (i.e. no 
development at all) and a few specified ‘a mixture’. 
Other written comments noted that people would like to 
see social housing or housing that is prioritised for 
current local residents. 

There is much more support for houses to be built in a 
variety of styles than to look the same at each site. 

In general, there is support for gardens at sites across 
the parish.

Demonstrating the desire for a mix of housing, although 
the greatest desire is for three bed houses, there is also 
support for two and four bed houses and indeed three 
in ten also think one bed houses should be built in the 
community. 

There is a strong desire for houses for local people, but 
also houses for families and the elderly. 

As demonstrated earlier, key concerns about 
development in the community surround infrastructure 
and in particular roads and school places. As far as 
school places are concerned, people in the community 
think that the additional places needed resulting from 
development should ideally be met by expanding St 
Ippolyts Primary School intake. 

There is widespread agreement that the roads in the 
community are NOT adequate for the proposed level of 
development. There is also most support for new 
development to just consist of off-road parking. People 
would like speed limits to and from developments to be 
kept to 30mph and 20mph within them. 

If money was available to invest in the community as a 
result of new development, priorities for investment are: 
maintaining and improving roads (64%); shop / post 
office (61%); maintaining and improving hedgerows and 
green spaces (57%) and footpaths (53%).
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Key findings - Countryside, environment and heritage
Protecting the countryside and environment is 
important to people in the community. Indeed, it is 
very important to around four fifths of residents to 
protect trees, wildlife, open spaces, woodland, 
countryside and conservation areas and footpaths 
and bridleways.

Over half of residents use or look at each of the 
village greens and recreation ground. Overall around 
a third of residents use or look at each of the spaces 
in the Broadmeadow Estate (32% Rowan Grove, 32% 
Sycamore Close, 32% land opposite sub-station), and 
this rises to over half of those living in the north of the 
parish (59% Rowan Grove, 56% Sycamore Close, 
54% land opposite sub-station).
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Key findings - Transport, highways and utilities
On average, households taking part in the survey have 
2 cars (mean = 1.95). Just 5% of households do not 
have a car. In comparison to the 2011 Census, this 
survey over-represents households with 2 cars and 
under-represents those with no or 1 car. 

15% of households park at least one car / van on the 
road and 11% of cars are parked on road. The majority 
of cars (88%) are currently parked off-road.

One in ten (9%) households have another vehicle (e.g. 
horse box, caravan or trailer); in all but one case this is 
parked off-road.

Over half of residents say that the roads are not 
adequate for the amount of traffic they currently carry. 
This largely stems from problems because the roads 
were not designed for the amount of, and speed of, 
traffic they now carry and they are not properly 
maintained. 

Indeed, speeding, road maintenance and parking on 
roads are all considered a problem by the majority of 
residents. 

Half of residents would like cycle routes introduced to 
the community. There is a small proportion of residents 
who currently do not have either gas or mains drainage 
that would like it (all living in the south of the parish). A 
larger proportion (about a fifth of residents) would like 
fibre optic to be supplied to their house. About one in 
ten households say they get an excellent mobile phone 
signal and a third (34%) of households say their mobile 
phone signal at home is poor. 

Just over half (55%) of households in the parish are 
against wind turbines being introduced and just a small 
number (14%) completely support. A higher proportion 
supports solar farms, with over half (53%) supporting 
them, including a fifth (21%) who completely support 
the introduction of a solar farm in the community.
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Key findings - Households
The majority of people living in the parish live in a 
house they own, either outright or with a mortgage. In 
the 2011 Census, 75% lived in a property they owned 
and 24% in rented accommodation. The 
Neighbourhood Plan Household Survey, therefore 
slightly under-represents people who rent, as just 
15% of respondents live in rented accommodation 
whereas 80% live in a house they own.

This survey, however, also includes at least 3 
residents from the care homes in the community as 
well as 14 people who didn’t answer this question 
and 4 who live in other accommodation.

Compared to the 2011 Census, the Neighbourhood 
Plan Household Survey slightly under-represents 
households with one person in (survey 15% 
compared with census 20%) and slightly over-
represents households with two people in (survey 

44% compared with census 39%). In both cases, 
however, one and two person households’ represent 
59% of the population, suggesting that overall the 
survey sample is broadly similar to the total parish. 

The proportion of people in one and two person 
households is slightly less than North Hertfordshire’s 
average (64%) and the average in England (64%).

The Neighbourhood Plan Household Survey 
compared to the 2011 Census slightly under-
represents people in two bed houses (survey 12% 
compared with census 18%) and over-represents 
those in five bed houses (survey 20% compared with 
census 15%). The parish has a far higher proportion 
of four or more bedroom houses compared to the 
average for North Hertfordshire and a far smaller 
proportion of one, two and three bed houses. 
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Background & method
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Consultation to inform questionnaire

	Evidence from previous consolation with residents:

• St Ippolyts Parish Council Neighbourhood Plan 
questionnaire 2015

• Responses from Awareness sessions 2015

• Newsletter Questionnaire Results 2014

• Open space and recreational facilities survey 
summary of responses 2014

Consulting previous reports:

• St Ippolyts Housing Needs Survey 2012

• Travel Plan Questionnaire 2006

• Parish Plan 2003

Review of other neighbourhood plan questionnaires

Review of local planning documents and reports

Questionnaire design took place between 
February and April 2016 by The Insight 
Fountain in consultation with St Ippolyts 
Neighbourhood Plan Steering Group
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Opportunity for residents to respond

The survey dates were widely advertised 
across the community on posters, the Parish 
Council Website and Facebook. 

Each house received a pre-notification leaflet. 

The questionnaire was distributed in the week 
commencing 4th April with a return date of 
20th April.

During fieldwork a reminder leaflet was 
distributed to every household extending 
fieldwork to the end of April.

All replies were accepted until Friday 20th 
May.

 1 

 
 

 
 

The civil parish of St Ippolyts  
 
 

Neighbourhood Plan 
Household Questionnaire 2016 

 

Please fill in this questionnaire by Wednesday 20 April 
and return in the reply paid envelope.  

Your views will help shape the Neighbourhood Plan 
for our community. 

To enter the prize draw for a £50 Marks & Spencer 
voucher, please enter your name and contact details 

on the back cover. 
 

 
 

 
 

For office use: 
 
 
 

Source: St Ippolyts C.E. Primary School 
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Methodology

Sample
• 798 households in the civil parish of St Ippolyts
• 30 care home residents 
 
Fieldwork
• 4th April - 9th May  2016

Method
• A quantitative self completion questionnaire
• Questionnaires were hand delivered to each 

house in St Ippolyts. 
• Stamped return address envelopes were 

included for returning the questionnaires. 

• An incentive of a prize draw for a £50 
voucher was included to encourage 
response.

Analysis 
• Data from questionnaires were entered by an 

independent data entry company in London 
(Framework/We Work With Data 
commissioned by The Insight Fountain). 

• Aggregated data tables supplied to The 
Insight Fountain which has conducted 
analysis. 

• Tables include sub group analyses including 
splitting the parish into ‘north’ and ‘south’ 
based on postcodes.
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Response rate

DELIVERED
Households = 798
Care homes = 30
Total questionnaires delivered = 828

RETURNED
Households = 406
Care homes = 3
Total questionnaires returned = 409

Overall response rate = 409/828 = 49%

Household response rate (excluding care 
home) = 406 / 798 = 51%

This is a good response rate and in line or above 
household surveys for other Neighbourhood Plan 
household questionnaires 

Other Neighbourhood Plans 
Headcorn (a case study for excellent survey) - 27%
Bledlow-cum-Saunderton: 39%; January 2016 (paper & 
online)
Ewhurst & Ellen’s Green: 36% of households; summer 
2015 (paper & online)
Gurnard: 40% households; 2012
Pirton: Household 80% / individual 76%; Dec 2014

General Election turnout :
Hitchin & Harpenden 

2015: 69%
2010: 74%
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1. Living in the community
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What does living in our community mean to you?

L1: What does living in our community mean to your household? What do you like and / or dislike? OPEN QUESTION 
Base: All (409)

Like: Beautiful views, wildlife; sense 
of community; amenities to walk to 

and from the house.
Dislike: Increasing traffic levels; 
unkempt properties and rubbish

Quite satisfied; living in community 1-5 
years

Like: Semi rural; easy access to open spaces; reasonably quiet.
Dislike: Rat runs through our community; on street parking; threats 

from potential solar farms and more housing.
Quite satisfied; living in community  21-50 years

Like: The community and 
village environment.

Dislike: Speeding motorists 
and lack of housing for older 

and younger buyers
Dissatisfied; living in community 

11-20 years

I love living in the village as I 
moved out of the town to get 

away from the built up areas. I 
love walking my dog in the 

fields, but am not happy about 
more houses destroying the 

greenery and peace.
Very satisfied; living in community 

1-5 years

We like a country environment. 
We dislike increasing evidence 

of suburbia (road islands, 
double yellow lines, naming of 

small country lanes etc).
Neither satisfied nor dissatisfied; 
living in community 21-50 years
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Satisfaction with living in St Ippolyts

91% of households in the civil parish of St Ippolyts 
are satisfied (very or quite) with living in the 
community.

About half (48%) are very satisfied with living in the 
community.

Just 2% are dissatisfied and 5% neither satisfied 
nor dissatisfied.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2%1%5%43%48%

Very satisfied Quite satisfied Neither satisfied nor unsatisfied Quite dissatisfied Very dissatisfied Not answered

L2: Thinking of all aspects of living in our community, how satisfied or dissatisfied is your household currently?
Base: All (409)



19

Importance of a Neighbourhood Plan for St Ippolyts

88% of households in the civil parish of St Ippolyts 
believe it is important (very or quite) to have a 
Neighbourhood Plan.

Almost two thirds (64%) say it is very important.

Just 3% say it is not important. 

L6: How important is it for our community to have a Neighbourhood Plan from now until 2031?
Base: All (409)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2%8%3%23%64%

Very important Quite important Not important Not sure / don't know Not answered
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Length of time living in community, 
likelihood to move and to stay

L3: How many years has someone from your household lived in our community?  L4: How likely is it that someone from your household will still 
be living in our community in 10 years time? L5: Does your household have plans to move within the community between now and 2031?
Base: All (409)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%12%37%23%9%12%6%

Less than 1 year 1-5 years 6-10 years 11-20 years 21-50 years More than 50 years Not answered

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%9%7%7%28%48%

Very likely Quite likely Quite unlikley Very unlikely Not sure / don't know Not answered

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1%24%59%4%2%9%

Yes, smaller house Yes, similar sized house Yes, larger house No Not sure / don’t know Not answered

Length of time living in community

Likelihood to stay

Plans to move within community
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2. Amenities & Facilities
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Amenities and facilities used in St Ippolyts

A1: How often does someone in your household use or visit each of these in our community?
Base: All (409)

 Footpaths and bridleways
St Ippolyts Stores

 Recreation ground
 Gosmore Village Green

 Pubs
 St Ippolyts Village Green

 Bus and bus shelters
 Parish Hall 

 Play equipment
 Seats

 Primary school
 Dell Field 

 Church
 Football Pavilion

 Football Clubs
 Bowls Club 

 Table Tennis

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
7%
7%
7%
6%
6%
7%
8%
7%
7%
6%
7%
5%
4%

5%
5%
4%
3%

90%
84%
83%

66%
32%

58%
67%

53%
56%

16%
53%

43%
14%

34%
40%

11%
6%

1%
3%
5%

8%
22%

11%
9%

14%
10%

21%
11%

15%
15%

12%
11%

11%
1%

1%
4%
3%

11%
30%

12%
5%

15%
15%

44%
14%

20%
44%

23%
19%

31%
21%

1%
2%

9%
10%
11%
11%
11%
12%
13%

15%
17%

22%
25%
25%

44%
70%

At least once a month 1-11 times a year Less than once a year Never used Not answered
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Improvement of facilities

A2: Do you think these facilities in our community should be improved or left as they are
Base: All (409)

 Shop

 Footpaths and bridleways

 Play equipment

 Recreation ground

 Seats

 Bus shelters

 Primary school

 Pubs

 Football Pavilion

 Parish Hall

 Church

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4%

4%

6%

5%

4%

5%

4%

5%

5%

3%

4%

32%

25%

61%

19%

44%

37%

38%

37%

40%

7%

14%

57%

55%

16%

56%

32%

37%

34%

28%

19%

46%

28%

7%

16%

17%

20%

20%

21%

24%

30%

36%

43%

54%

Improved Left as it is Not sure /don’t know Not answered
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Facilities would like in the future

A3: Would your household like to see any of these in our community?
Base: All (409)

 Post office
 Community events

 Visiting doctor / nurse
 GP Facilities

 Youth facilities
 Tea room

 School walking bus
 Allotments

 Fish and chip van
 Multi use games area

 Big kids playground
 Tennis courts

 Sports centre for multiuse
 Gym

 Skate park
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6%
6%

7%
7%
6%

7%

6%
6%

10%

6%
6%
5%

6%
7%

4%

67%
52%

41%
24%

45%
31%

38%
23%
15%

20%
17%
18%

8%
7%

5%

20%
28%

35%
49%

29%
41%

35%
48%

49%

46%
40%
39%

45%
43%

19%

7%
13%

17%
20%
20%
20%

21%
23%

26%

28%
36%
37%

42%
44%

72%

Definitely Maybe No Not answered
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3. Housing & Development 
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Map of proposed sites

• HT2 Land north of 
Pound Farm, London 
Road, St Ippolyts, 
estimate 67 dwellings

• SI1 Land south of 
Waterdell Lane, St 
Ippolyts, estimate 72 
dwellings

• SI2 Land south of 
Stevenage Road, St 
Ippolyts, estimate 24 
dwellings

• 347 Land east of 
London Road, St 
Ippolyts, estimate 37 
dwellings
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Support for development at each site

D1: Which sites in our community, if any, do you support development on?
Base: All (409)

 HT2

 SI1

 SI2

347

 Infill

 Windfall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18%

15%

9%

6%

7%

5%

22%

17%

10%

9%

9%

6%

30%

20%

48%

21%

33%

31%

20%

22%

21%

36%

31%

30%

11%

26%

13%

29%

21%

28%

Completely Partially support Against No opinion Not answered

Greatest  
opposition

Greatest  
support
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Potential problems at each site

D2: Which of these, if any, do you think are a problem at each site? multi response per site
Base: All (409)

 HT2  SI1  SI2 347  Infill  Windfall

Effect on existing infrastructure 59% 59% 51% 54% 33% 35%

Vehicular access to / from 44% 51% 49% 45% 24% 25%

Potential car parking 39% 43% 42% 36% 26% 27%

Proposed number of houses 44% 47% 34% 36% 20% 22%

Pedestrian access 18% 21% 24% 20% 11% 12%

Other 13% 10% 9% 13% 8% 8%

Other problems  
identified include: 
school, GPs / 
doctor / hospital, 
roads, traffic, green 
belt/encroaching 
on countryside, 
water levels / 
flooding, sewerage 
and drainage, 
water and utilities.
For HT2 and 347 
there is also 
concerns about 
losing space 
between Hitchin 
and ‘village’

Greatest  
support

Greatest  
opposition
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Preferred housing at each site

D3: What type of housing would you like to see on these sites? multi response per site
Base: All (409)

 HT2  SI1  SI2 347  Infill  Windfall

Bungalows 37% 37% 34% 29% 24% 22%

Terraced housing 24% 27% 27% 18% 15% 12%

Semi-detached housing 46% 47% 46% 35% 25% 24%

Detached housing 50% 40% 44% 39% 31% 29%

3 storey buildings 3% 3% 3% 2% 1% 1%

Flats in a block 3% 3% 3% 2% 1% 1%

No preference 6% 8% 8% 8% 7% 8%

Don't know 5% 5% 6% 6% 11% 11%

Other 14% 13% 11% 14% 12% 12%
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Style of new homes at each site

D5: Do you think new homes on these sites should be built to look the same or in a variety of styles? 
Base: All (409)

 HT2

 SI1

 SI2

347

 Infill

 Windfall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

30%

27%

18%

11%

11%

9%

7%

6%

5%

4%

4%

4%

8%

8%

6%

7%

7%

6%

37%

37%

43%

46%

48%

47%

14%

16%

22%

25%

25%

27%

5%

6%

5%

7%

6%

7%

To look the same In a similar style In a variety of styles No preference Don't know Not answered
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Gardens at each site

D4: Do you think new homes on these sites should have gardens or not? 
Base: All (409)

 HT2

 SI1

 SI2

347

 Infill

 Windfall

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

30%

27%

17%

10%

11%

8%

13%

12%

10%

9%

9%

9%

1%

1%

1%

1%

1%

2%

3%

5%

5%

4%

4%

10%

10%

13%

16%

16%

13%

44%

46%

55%

60%

59%

64%

All have own gardens All have gardens although a mix of own and communal Some should have gardens
None should have gardens No preference / don't know Not answered
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Size of houses

D6: What size homes do you think should be built in our community between now and 2031? multi response 
Base: All (409)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

One bedroom Two bedroom Three bedroom Four bedroom Five bedroom Six+ bedrooms No preference

7%5%

19%

51%

77%

65%

31%
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Type of houses

Owner occupied - bought outright or with a mortgage on open market

Environmentally friendly housing

Sheltered accommodation with a warden

Community owned housing for local people

Social rented / affordable rented housing (e.g. managed by Housing Associations)

Shared ownership (e.g. provided through Housing Associations)

Zero carbon housing

Residential care

Self-build and / or custom built

Rented privately on open market

Other

0% 20% 40% 60% 80% 100%

4%

18%

24%

28%

30%

37%

39%

48%

52%

53%

69%

D7: Which of the following do you think should be built in our community between now and 2031? multi response
Base: All (409)

Other included none and 
houses for local people
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Houses for..

Local people

Suitable for families

Suitable for the elderly

Suitable for first time buyers

Suitable for downsizing

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3%

54%

61%

67%

71%

74%

D8: Do you think homes built in our community between now and 2031 should be: multi response
Base: All (409)
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Additional school places

D9: Additional housing may require additional primary school places. Do you think this should be met by: single response
Base: All (409)

3%

19%

17%

22%

38%

Expanding St Ippolyts Primary School intake
New primary school provision in our community
Places being made available in nearby schools (e.g. in Hitchin)
Not sure / don't know
Not answered
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Future roads and parking

D10: Do you think the roads in our community are adequate for the amount of traffic they would carry if 163 new homes (or more) are built 
between now and 2031? D11: Do you think future development in our community should have off-road parking?
Base: All (409)

1%12%

76%

11%

Yes
No
Not sure / don't know
Not answered

1%
2%

2%

25%

68%

Yes, only off-road parking
Some off-road parking but ability to also park on road
No, no need for off-road parking
Not sure / don't know
Not answered

Whether roads are adequate for 163 new homes Whether development should have parking
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Speed limit to / from and within new development

D12: What do you think the speed limit should be leading to/ from and within new developments in our community?
Base: All (409)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

40mph 30mph 20mph 10mph Not sure / don’t know Not answered

13%

4%7%

55%

22%

4%4%2%

20%

65%

5%

To / from Within
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Priorities for new investment (top 14)

Maintaining and improving roads
Shop / post office

Maintaining and improving hedgerows and green spaces
Footpaths

Health facilities (e.g. doctor, nurses, dentist)
Primary school

Bus services
Off-road parking

Speed control / traffic calming
Facilities for young people

Communications such as internet and telecoms
Facilities for older people

Cycle paths
Pre-school

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
33%

36%
36%
37%
39%

43%
43%
43%
44%

47%
53%

57%
61%

64%

D13: If money was available to invest in our community as a result of new development, what would your priorities for investment be? multi 
response; Base: All (409)

Four in ten people said 
more than 10 items (and 
six in ten less)
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Priorities for new investment (next 14)
Bridleways

Sewerage / drainage
Allotments

Playgrounds / play equipment
Pubs and dining

Gas supply
Multi use sports centre

Bus shelters
Parish hall

Leisure facilities
Community centre

Sports pavilion
Church

Business opportunities
Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
9%
9%
11%
11%
13%
13%
15%
16%
16%

20%
20%

25%
27%

30%
30%

D13: If money was available to invest in our community as a result of new development, what would your priorities for investment be? multi 
response; Base: All (409)

Other comments related to 
cycle paths or safe routes to 
school as well as comments 
about signage and general 
parish ambience
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4. Countryside, environment 
and heritage
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Importance of minimising impact of development 

C1: How important is it to your household to minimise the impact of development on each of these within our community? 
Base: All (409)

 Trees

 Wildlife

 Open spaces

 Woodland

 Conservation & countryside areas

 Footpaths and bridleways

 Hedges

 Streams and ponds

 Listed / historical buildings

 Archaeological areas

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12%

9%

10%

6%

6%

6%

5%

7%

6%

4%

6%

4%

1%

1%

1%

1%

1%

1%

4%

2%

4%

3%

2%

1%

1%

2%

26%

23%

17%

16%

16%

14%

14%

13%

12%

13%

52%

61%

69%

73%

77%

78%

78%

79%

80%

80%

Very important Quite important Not important Not sure /don’t know Not answered
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Green spaces used and looked at

C2: Which of these green spaces within the community does your household use of look at? 
Base: All (409)

 Gosmore Village Green

 Recreation ground

 St Ippolyts Village Green

 Dell Field

Broadmeadow Estate - 

Land adjacent to sub-station

Sycamore Close

Rowan Grove

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

20%

19%

21%

21%

14%

16%

14%

47%

49%

47%

45%

32%

31%

22%

12%

11%

13%

14%

21%

9%

13%

21%

21%

18%

20%

33%

44%

50%

Use Look at Neither Not answered

Use /
look at North South

63% 68% 60%

53% 41% 63%

54% 50% 61%

34% 27% 40%

32% 54% 17%

32% 56% 16%

32% 59% 15%
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5. Transport, highways and 
utilities
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Number of cars / vans in household

T1: How many cars and vans does your household currently have? T2: How many of your households cars and vans are usually parked on the 
road and how many off the road? T3: How many caravans, horse boxes, trailers or other vehicles that are not cars or vans does your 
household currently have? Base: All (409)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0 1 2 3 4+ Not answered

2%
6%

14%

47%

25%

5%

2011 Census:
No car / van = 8%
1 car / van = 32%
2 car / van = 40%
3 car / van = 14%
4+ car / van = 5%

14% of households park at least 
one car / van on road (15% of 
households with a car)

11% of cars are parked on road
88% of cars currently parked off-
road (calculated out of the 782 
cars belonging to the 381 
households saying they had 1 or 
more car / vans)

9% of households also have 
another vehicle (e.g. horse box, 
caravan or trailer); in all but one 
case parked off-road
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Current roads

T5: Are the roads in our community adequate for the amount of traffic they currently carry?; T5B: Please could you tell us more about why the 
roads are inadequate; Base: All (409)

2%9%

54%

36%

Yes
No
Not sure / don't know
Not answered

Whether roads are currently adequate Why roads are inadequate

Used as rat run
Not maintained / repaired / potholes
Too much traffic
Rush hour problems
Speeding
Heavy traffic on London road
Poor visibility at blackhole lane junction
Too narrow / need more passing bays
Parked vehicles on roads
Can’t cope with current population level
Waterdell Lane, and other narrow roads, 

being used by large lorries
Congestion at Three Moorhens Roundabout
Need hedges trimmed 
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Whether current problem 

T6: How much of a problem do you think each of these currently are in our community? 
Base: All (409)

 Speeding

 Road maintenance

 Parking on roads

 Road congestion within community

 Verge maintenance

 Pavement maintenance

 Pedestrian access

 Access to / from community

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

12%

13%

12%

10%

8%

6%

9%

6%

3%

2%

5%

5%

2%

2%

2%

2%

49%

41%

28%

32%

30%

12%

11%

9%

27%

28%

36%

32%

36%

39%

35%

29%

7%

16%

19%

20%

23%

40%

44%

54%

Big problem A little bit of a problem Not a problem Not sure / don't know Not answered
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Cycle routes

T7: Do you think cycle routes should be introduced to our community
 Base: All (409)

3%
19%

25%

53%

Yes
No
Not sure / don't know
Not answered

Whether cycle routes should be introduced
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Gas and mains drainage

T8: Which of these best describes the supply of gas to your home? T9: Which of these best describes mains drainage from your home?
Base: All (409)

3%
1%

8%
9%

80%

Supplied to house
Not supplied and would like it
Not supplied and don't want it
Not sure / don’t know
Not answered

Supply of gas to home Supply of mains drainage from home

3%
2%

2%
5%

88%

Supplied to house
Not supplied and would like it
Not supplied and don't want it
Not sure / don’t know
Not answered
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Communications

T10: Which of these best describes fibre optic broadband to your home? T11: Which of these best describes mobile telephone signal at your 
home?; Base: All (409)

4%10%

8%

22%
57%

Supplied to house
Not supplied and would like it
Not supplied and don't want it
Not sure / don’t know
Not answered

Supply of fibre optic broadband Mobile telephone signal

3%
2%

34%

49%

12%

Excellent
Good
Poor
Not sure / don’t know
Not answered
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C2: Which of these green spaces within the community does your household use of look at? 
Base: All (409)

Wind turbines

Solar farms

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6%

3%

4%

3%

38%

55%

32%

25%

21%

14%

Completely support Partially support Against No opinion Not answered

Support for wind turbines and solar farms

T12: Would you be in favour, or against, wind turbines or solar farms in our community, between now and 2031?
Base: All (409)
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Any other comments 
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Any other comments

Finally, any other comments you would like to make about the Neighbourhood Plan, new development in our community or any of the issues 
covered in this questionnaire? OPEN QUESTION 
Base: All (409) - comments left by 51% 

Comments tend to relate to issues already 
touched upon in the survey. 
The main issues are:

- overstretched infrastructure
- especially roads, this includes speeding, on 

road parking and access to / from parish and 
proposed sites

- school places
- footpaths - maintaining them and introducing 

safer routes
- not spoiling the ‘greenness’ or semi-rural 

nature of parish

- keeping the distant ‘village’ feel
- houses for local people
- affordable houses for first time buyers 

(especially those from within parish)
- having somewhere for older residents to be 

able to stay in parish / not feel pushed out
- development in keeping with current styles
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Finally, any other comments you would like to make about the Neighbourhood Plan, new development in our community or any of the issues 
covered in this questionnaire? OPEN QUESTION 
Base: All (409) - comments left by 51% 

Although we fully support the 
building of new homes for 

local people, we have 
concerns about access to and 
from the proposed sites both 
during and after  construction.

I think any new homes 
should be aimed at 

locals starting on the 
housing ladder. 

Preferably shared 
ownership but 
definitely not 
speculative 

developments for 
commuters moving out 

of London.Any houses built in or around our lovely 
village should be pleasing to the eye and 
have room for trees and gardens however 
small. They must be built with attention to 
climate change and our need to save our 

ever diminishing fuels. We will also need to 
pay attention to roads and infrastructure. 
Hitchin is already saturated with vehicles 

and parking facilities are often just 
inadequate.

Careful consideration should be given 
to the developments at HT2 and 347 
with respect to drainage and possible 
effects to the flood plain. Access to SI2 

looks particularly difficult.

The roads are not big enough now 
and there is nowhere to park so how 
will the village cope with more cars. 
This is a village, if you build more 

houses it will not be a village.

Parking should be a 
priority for any new 
development and 

improved parking for 
existing residents. 

Infrastructure to meet 
demand ie gas, 
electricity, water, 

sewerage. Access in 
and out of area.

Although not totally against 
development in our neighbourhood, 

consideration needs to be given to the 
impact any development would have on 

the current community facilities, in 
particular our wonderful school, 

together with issues of speeding on 
London Road, which is not taken 

seriously enough. We moved from a 
town environment to the countryside to 

enjoy and grow in a community with 
open spaces, community facilities and 

the whole way of life.
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6. Your household 
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Tenure of households

Owner occupied 

Shared ownership

Social rented housing 

Rented privately 

Care home

Other

Not answered

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3%

1%

1%

4%

11%

0%

80%

Definitions used in questionnaire:

Owns outright or owns with a mortgage or loan

Part owns and part rents (shared ownership)

Rents from the council/ housing association / 
registered social landlord / charitable trust

Privately rent from a landlord or letting agency or a 
relative
Care home (e.g. Sloe Hill or Gosmore Care Home)

H7: Does your household own or rent your home?
Base: All (409)

2011 Census:
Owned = 75%
Shared ownership = 0%
Social rented = 17%
Private rented = 7%
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Number of people and bedrooms in household

H2: How many people live in your household? H6: How many bedrooms does your home have?
Base: All (409)

2%8%

16%

15%
44%

15%

1
2
3
4
5+
Not answered

Number of people in household Bedrooms in house

3%
20%

32%

33%

12%

1%

1
2
3
4
5+
Not answered

2011 Census:
1 person = 20%
2 people = 39%
3 people = 18%
4 people = 16%
5+ people = 7%

2011 Census:
1 bedroom = 2%

2 bedrooms = 18%
3 bedrooms = 33%
4 bedrooms = 31%
5+ bedrooms = 15%
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Age and gender of residents in participating 
households

H3 Please tick each person’s age band; Base: All people whose age was given (737 people in 397 households)
H4 Please tick each person’s gender; Base: All people whose gender was given (723 people in 398 households)
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80%

90%

100%

0-5 6-10 11-15 16-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

6%9%

18%16%13%
8%8%7%6%6%4%

In the questionnaire, respondents were asked how 
many people lived in the household and then asked 
for each person their age, gender and working status. 
• Calculating the number of residents from H2 gives 

1014 people in 396 households (as 3 people in care 
homes with 10+ people excluded and 10 
households did not answer this question).

• A number of households gave no further 
demographic details such as age and gender 

• Age and gender were therefore given for about 
three quarters of the people in the households 
covered by the survey

49% 51%

Female
Male
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www.theinsightfountain.co.uk

http://www.theinsightfountain.co.uk

